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Please make note of it for future USe. Your passcode i
crucial for maintaining the privacy and security of your data,
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Address Info Confirmation

Input the ICCID number of
your pre-loaded SIM card
and the IMEl number of your
device in the designated
fields. Then, click the
"ACTIVATE" button.
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Address Info Confirmation

Complete the account
information fields and make
sure to read the consent
information. Then, click the
"Continue” button.
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Address Information

Bymmlng "I Agrea®, | oondirmm that | have resd and sgresd to the Tenms and Conditions.

Address Info Confirmation

Enter your address
information details. Once you
have agreed to the Terms
and Conditions, check the

I Agree box and click the
"Place Your Order" button.
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YOUR SIM CARD 15 ACTIVATED / YOUR PHONE NUMBER 15
000-123-4567

Congratulations on activating your SIM card! Follow the steps below to start using your Gen
Mabile service on your davice.

Please note:

11 may take up to 5 minutes lor service 1o activate on your device. In Some cases, you may
need to resel your network settings. Refer to our Quick Guide for instructions.

Need help Inserting your 5IM card into your device?

Please detach the SIM card from its holder and imsert it into your phone, ensuring it matches
the appropriate sizing for your device.

Place your SIM card imo the 5IM card tray with the “G" logo side up and then slide the tray

back ino your device.
&
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Do you need to transfer your current phone number to Gen Mobile?

Contact a Gen Mobile Customer Care representative at +1-833-528-1380 or via Live Chat to
start the process. Please make sure to have your current carrier's account number and
pazsword/PIN readily available when speaking with a Customer Care representalive.

3-IN-OMNE SIM CARD
Pop oul your SIM size

Address Info Confirmation

Congratulations! You have
successfully activated your
SIM card. Make sure to save
your new phone number and
review the information shown
on the screen.

*Service may take upto 5
minutes to activate.

Need Help? Contact a Gen Mobile Customer Care Representative at +1-833-528-1380
or via Live Chat at genmobile.com



