
Input the ICCID number of
your pre-loaded SIM card
and the IMEI number of your
device in the designated
fields. Then, click the
"ACTIVATE" button.
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Complete the account
information fields and make
sure to read the consent
information. Then, click the
"Continue" button.
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Enter your address
information details. Once you
have agreed to the Terms
and Conditions, check the 
I Agree box and click the
"Place Your Order" button.

Congratulations! You have
successfully activated your
SIM card. Make sure to save
your new phone number and
review the information shown
on the screen.

*Service may take up to 5
minutes to activate.
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000-123-4567

Need Help? Contact a Gen Mobile Customer Care Representative at +1-833-528-1380
or via Live Chat at genmobile.com

Activate Your Pre-Loaded SIM


